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A big cable program helped us to pass the 300,000-mark in telephones’ this year—a 100% gain if. 
*—-_in the past 10 years. Shown above is a West Vancouver ‘cable project: Lf 
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—Photo by William McHugh 


Tom Phillips, lineman, hangs high over a river as he strings wire in the rugged Hope-Princeton 
section of the Trans-Canada long distance route. The photo is by the foreman.on the job. 
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—Photo at left by Williams Bros.; 

at right, courtesy Vancouver Province 

The civil defence show “On Guard, Canada!” visited Vancouver in October. Designed to bring 

to the fore the importance of preparedness, the display attracted 18,000 people in four days at the 

Seaforth Armoury. As much of the civil defence structure rests on communications, there were 

three exhibits showing the efforts put forth by the telephone industry in the cause of civil defence. 

The young lady at the left is Mrs. Jean Macgregor, long distance operator, one of the Company’s 
narrators. The other photo shows part of the crowd at the opening. 





Telephone personnel who acted as narrators at the Civil Defence Show are pictured above, with 
one of the exhibits as a background. From left to right they are: Miss Eleanor Parkinson, Mrs. 
Phyllis Sanderson, Mrs. Jean Macgregor, Miss Edra Delamont, Miss Naomi Southey, Miss Margaret 
Lippe, Mrs. Florence Hall, Miss Betty Murray, William West, Fred Moonen, M. J. Kennelly (a repre- 
sentative of the Bell Telephone Company of Canada, in charge of the telephone exhibits), Brian 
Bagley and Michael Reigh. The narrators represented the Traffic, Commercial and Public Relations 
Departments of the B. C. Telephone Company. 
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—Photos by Williams Bros. 





Here are two of the civil defence exhibits. At the left, Miss Edra Delamont, Commercial, stands 
ready to explain the “Air Raid Warning System”. This exhibit is designed to show how a dial system 
can alert all factories, schools, hospitals, etc. At right, Mrs. Jean Macgregor, Long Distance, starts 
the narration for the “Attack Warning” exhibit, which is designed to show the various steps, from 
the sighting of the approaching enemy to the sounding of the siren announcing the air raid to the 
general public. 





—Photo at left by Williams Bros.; 
others by Jack Lindsay 


Shown at the “Telephone Service for Defence” exhibit are Gordon Farrell, the Company's president, 
and Harold G. Bourne, division commercial manager, with Brian Bagley doing the narration. Mr. 
Bourne is the Company's liaison officer with the civil defence authorities, and did much to make the 
show a success. The inset photos at right show the two plant men who kept the telephone exhibits 
working—Doug LaRoy (top) and Frank Tucker. 






—Photos by Bill Halkett 


The Company's 300,000th telephone was installed in September in the home of a Victoria doctor, 
Dr. W. A. McCulloch, shown in the photo at left with C. W. Halford, division commercial manager. 
In the photo at right, Tom McLaren, installer, fastens the Monophone cover while baby lan, aged 
10 weeks, watches intently. Mrs. McLaren and her elder son, Peter, aged six, check the dial tone by 
holding the receiver to the baby’s ear. 


—Photos by Harry Cantlon 


"The livin’ is easy”, said the Vancouver Daily Province, “for office girls here”, and proved it with 
the above pictures of B.C. Telephone office workers. At left, a picnic in Stanley Park is enjoyed by, 
left to right: Miss Pat Russell, Commercial Department; Miss Barbara Terry, Revenue Accounting; 
Miss Barbara Ling and Miss Donna Robinson, both of the Commercial Department. Tennis player 
(inset) is Miss Joyce Carter, Public Relations Department. Canoeing on Lost Lagoon are Miss 
Maxine Moore, Miss Gerry McConnell and Miss Doreen Turnbull, all of the Commercial Department. 
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—Photo by Williams Brothers 


Miss Trudy Smoker, Public Relations Department, Vancouver, was ranked as B.C.'s top ladies’ 
tennis player by the B.C. Lawn Tennis Association this year. Miss Smoker gained this recognition 
by winning two championships and being runner-up in a third. At right is the trophy won by Miss 
Smoker for the Pacific North-west Hardcourt Ladies’ Singles. Centre cup is awarded for B. C. Clay 
Court Ladies’ Singles. Miss Smoker was also runner-up in the Vancouver City and District Ladies’ 
Singles, and holds the B.C. Interior cup (left) from 1952, there being no competition this year. 
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—Lower photos by Stride Studios 


The Company’s building plans move off the drawing board and into reality—the top photo shows 
an artist’s conception of the new exchange building in New Westminster, while the centre shot shows 
the building “in the flesh”. Construction is moving ahead rapidly on the new structure which will 
house New Westminster’s automatic telephone equipment and associated switchboard. The lower 
photo shows the new Cloverdale office being erected on the site of the existing one, which has been 
moved to the rear of the lot. The new building in Cloverdale will house automatic equipment and 
business office for the thriving Fraser Valley community. 
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—Photo by Kalten’s Studio —Photo by E, Holloway 


More members of our telephone family instrumental in saving life and Property are pictured above. 
At left are William McHugh, construction foreman, Mrs. McHugh and son, Pat. Mr. and Mrs. McHugh 
saved six-year-old Archie Mason from drowning in the dangerously swift Kettle River near Rock Creek, 
At right is Mrs. Jean Edwards, Victoria operator, whose prompt action in calling the fire department 
saved the home and effects of 80-year-old T. J. Dunstan, who lives across the road from Mrs. Edwards. 





—Photo by Dominion Photo Co. 


The first winner of the new B.C. Telephone trophy for the best girl cadet in the West Coast Signal 
Cadet Corps was Corporal Joyce Wardell, shown above receiving trophy from H. G. Bourne, division 
commercial manager, Vancouver. Captain George Clapshew, commanding officer of the Cadet regi- 


ment, is pictured at right. The girl cadets specialize in switchboard work during their course of 
training in the corps. 


—Photos, left and centre, by Stride Studios, 
right, by Dominion Photo Co. 


Handling of Cloverdale’s toll calls was recently transferred from Cloverdale to Newton but before 
it could be done, additional switchboard had to be placed in the latter office. At left, Foreman Bill 
Hardman (standing) checks a wiring plan as Ted Lawrence (front) and Frank Nielson (behind board) 
put wiring in place. In the centre photo, Bill Hardman (standing) and Ralph Murphy check the nearly 
completed switchboard. At right is a view of the Newton operating room during alterations, with 
Miss Elizabeth Mason, chief operator, and Mrs. Betty Amos, supervisor, standing behind the operators. 


—Photo by Stride Studios 


Above is a picture of the Newton operating room as it looks today, with the new switchboard in 
operation at left. Formerly, the room took up the space to the right of the pillar (left foreground), 
with the portion of the room at left being added to make room for additional switchboard. Miss 
Elizabeth Mason is shown seated at her desk in the left foreground, while the desk clerk, seated at 
the rear of the room, is Miss Eileen Mcllwain. 
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—Photo by Stride Studios 


Here is an exterior view of the Newton central office building as it looks after the addition of 
more operating room, lounge and commercial office facilities. The commercial office occupies the 
space immediately to the right of the main entrance, while the lounge and kitchenette are located 
in the portion of the building to the left of the entrance. At the extreme right is the garage, 
which, like the main building, is finished with white stucco. The main building is trimmed in Roman 
brick, making it an attractive addition to the community on the King George Highway, just about 
halfway between White Rock and New Westminster. 





In the lounge and kitchenette facilities (above) for the operating and clerical staff at Newton 
there are bright drapes, pastel walls and comfortable furniture which blend well together to provide 
the girls with restful surroundings during their off-duty periods. In the background of the photo 
above, Miss Eileen Mcllwain, desk clerk, holds up: her cup for tea poured by Mrs. Annie Jackson, 
while Miss Lorna Colbert and Miss Joyce Fort relax with a magazine before going back on duty in 
the operating room. 





—Photo by Jack Lindsay 


Response of telephone employees to the sale of Canada Savings Bonds, Series 8, was an all-time 
Company record, applications for bonds totalling $473,300 being received. In the picture, Mrs. 
Margaret Adams (left), of Employee Records, turns the applications over to Miss Joan Booth, of the 


Payroll Department. 
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—Photo by Dominion Photo Co. 


In Vancouver, intricate machines known as “call indicators” are used to transmit telephone calls 
from dial to non-dial central offices. Suppose you dial a Kerrisdale number (non-dial) from a Marine 
telephone (dial). Automatically, the digits of the Kerrisdale number, and the party line letter, if any, 
appear illuminated on a call indicator in front of an operator at the Kerrisdale switchboard—in this 
case, Mrs. Irene Parsons. Each call indicator “remembers” and records up to eight numbers at a time. 


10 





TELEPHONE TALK 11 





Kootenay Company Joins B.C. Telephone Company 


TV] HE Kootenay Telephone Company Ltd. 
| has been acquired by the B. C. Tele- 
phone Company. The acquisition was 
completed following approval by a Federal 
Government order-in-council which became 
effective November 1. 

The move adds five exchanges, totalling 
about 4,000 telephones, to the B. C. Tele- 
phone Company system. These exchanges 
are Cranbrook, Creston, Fernie, Kimberley 
and Michel. 

At the time the order became effective, 
standard B. C. Telephone Company rates 
were introduced in the five exchanges, which 
then came under the grouping plan author- 
ized in 1950 by the Board of Transport 
Commissioners for Canada. This rate plan 
places telephone exchanges in one of 10 
groups, according to the number of tele- 
phones in each exchange. The larger the 
exchange, the higher its rate group. 

Several other changes accompanied the 
move, bringing these exchanges in line with 
standard B. C. Telephone Company prac- 
tice. Under the Kootenay Telephone Com- 
pany tariff, a 10% discount was allowed on 
bills paid before due date. Under the B. C. 
Telephone Company tariff, all bills are 
quoted at net. The surcharge formerly 
levied on certain types of instruments has 
been eliminated. 

The long distance telephone 
rate structure between the five 
exchanges was also revised 
as of November 1. In some 
cases, these rates have in- 
creased slightly; in others they 
have decreased. The pay sta- 
tion rate has become 10 cents, 
the same as it is for other 
points in the B. C. Telephone 
Company territory. 

With the change in owner- 
ship, all present Kootenay 
Telephone Company person- 


nel have been transferred to During the 


country-wide 


A native of London, Ontario, Mr. Hunter 
began his telephone career as an apprentice 
with the Western Electric Company in U.S.A. 
In 1924, he moved to B. C., where he joined 
the B. C. Telephone Company, and later 
worked with Canadian (B.C.) Telephones 
and Supplies Ltd. In 1939 and 1940, his 
career took him to West Africa, where he 
built a new telephone system for the Fire- 
stone Plantation Company. His next trip 
was to Venezuela, South America, where he 
built a telephone system for the Gulf Oil 
Corporation in 1941. The following years 
saw him engaged in telephone work in Ber- 
muda, Newfoundland, Whitehorse, Winnipeg 
and Vancouver. He received his appoint- 
ment as manager of Kootenay Telephone 
Company in September, 1951. 

ssa eS 
New Marysville Program 

NEw telephones are being installed in the 
Marysville area of the Kimberley exchange, 
culminating the Company’s $75,000 Marys- 
ville expansion program. The program con- 
sists of: placing poles and cable in Marys- 
ville: placing wire and cable between Marys- 
ville and Kimberley, to link Marysville sub- 
scribers to the Kimberley system; and 
addition of outside plant in Chapman Camp 
and the southern portions of the Kimberley 
exchange. 








“Operation Beware” exercise, the 


the B. C. Telephone Company. 
Allen W. Hunter, formerly 
Kootenay manager, is now 
B. C. Telephone district man- 
ager. In his new capacity, 
Mr. Hunter’s territory has ex- 
panded to include the tele- 
phone exchanges at Golden 
and Invermere. 


Kootenay Telephone Company Limited lent its support to Cran- 
brook's Civil Defence organization, installing special telephone 
extensions in the city hall headquarters for use during the opera- 
tion. A. W. Hunter, then Kootenay Telephone Company manager 
(now B.C. Telephone Company district manager), is a member 
of the communications division of the Cranbrook Civil Defence 
organization. Pictured above during “Operation Beware” in 
Cranbrook are, from left to right: A. . Hunter; Mrs. H. L. 
Simpson, CD Welfare instructor; E. Erickson, CD Engineering; 
E. Rowe, CDO (at table); G. W. Burch, city electrical superin- 
tendent; Alderman A. E. Jones; Wardens J. Martin, R. Hartnell 
and C. Larson; and Chief Warden H. L. Simpson. 
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Bill Tyre “Retyres” 
ELSEWHERE in this issue is the story of a 
young man who headed for California, got 
to Vancouver, and found it necessary to 
replenish his pocketbook before continuing 
his journey. This story applies also to Wil- 
liam Tyre, the Company’s staff accountant, 
who retired on October 31, after 41 years” 
service with the B. C. Telephone Company. 


Mr. Tyre’s name has long been connected 
with the telephone industry, and it has long 
been connected with sports activities in Van- 
couver. Baseball, tennis, golf—all felt his 
keen competitive spirit during his playing 
days, and his organizational and coaching 
ability after his active days were over. 

But, getting back to the telephone indus- 
try, the variety of jobs Mr. Tyre has held 
outnumbers the number of sports in which 
he participated—clerk in the Plant Depart- 
ment, foreman of drop wagons, galvanometer 
man, construction clerk, chief clerk, plant 
accountant, and finally staff accountant, a 
position he held from September, 1950, until 
his retirement. 


Other members of Mr. Tyre’s family are 





Ata ceremony in the William Farrell Cafeteria on October 31, 
William Tyre (centre) was presented with a radio-record com- 
bination by J. H. Hamilton (left), vice-president, on behalf of 


Mr. Tyre's associates in the Company. 


Photo by Jack Lindsay. 


G. A. Kennedy (right), 
vice-president and comptroller, presided over the ceremony. 


in the telephone business, too. His son, 
George, is a heavy gang foreman with the 
Company, while another son, Bill, is with the 
Bell Company in Ontario. 


On the occasion of his retirement, Mr. 
Tyre was honored at a presentation cere- 
mony in the William Farrell cafeteria, pre- 
sided over by G. A. Kennedy, vice-president 
and comptroller. At the ceremony, J. H. 
Hamilton, vice-president, presented a radio- 
record combination to Mr. Tyre on behalf 
of associates in the Company. 


+0 


Karl Haspel Calls It a Day 
A TELEPHONE engineer who came to Van- 
couver in 1929 “for five years”, and liked it 
so well that he stayed for 24, retired on 
August 31 after 47 years in the telephone 
business. 

He is G. Karl Haspel, B. C. Telephone 
Company automatic equipment engineer and 
a key man in the Company’s dial expansion 
program since before the conversion of Vic- 
toria to automatic operation. 

Six feet five inches in his socks, Karl 
Haspel is one of the tallest engineers in the 
business and is one of the few 
members of his profession in 
B. C. listed in “Who's Who in 
Engineering.” 

Born in Indiana, Mr. Haspel 
began his telephone career while 
still in high school, working in 
his spare time in a small tele- 
phone manufacturing and repair 
shop in Greencastle. Later he 
worked with an independent 
operating company there, while 
attending DePauw University, on 
central office and outside main- 
tenance in an 800-line exchange. 
His next move was to the 
Automatic Electric Company of 
Chicago, where he spent a few 
months before going to Decatur, 
Illinois, as an automatic central 
office maintenance man. After 
that came Washington, Indiana, 
as wire chief and local manager 
for a small independent; Iowa 
City, where he was an instructor 
in army signals training at the 
state university, and Chicago 
again where he rejoined the Auto- 
matic Electric Company. 

For the next 10 years from his 
office at 1033 Van Buren, Karl 
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A dinner was held on November 6 at the Pacific Athletic Club, Vancouver, to honor G. K. Haspel, retiring 


automatic equipment engineer, whose photo is shown in the inset above. At left, Mr. Haspel is opening 
his farewell gift, while G. B. Rickards, general manager of Canadian (B.C.) Telephones and Supplies Ltd., 







and E. T. Squire, 
engineer of the B. C. Telephone Company, 
who is making the presentation to Mr. Haspe 
edging tool. Inset photo by 





Haspel “travelled” to the four corners of 
the globe via blueprint and slide rule while 
engineering automatic telephone equipment 
for systems in Australia, New Zealand, 
Japan, Germany, Belgium and various parts 
of South America. 

When he arrived in Vancouver in 1929 
he was one of two automatic equipment 
engineers—the entire department—working 
on that phase of B. C. Telephone Company 
development. During the next 24 years this 
grew to a total of 11—six engineers, four 
draftsmen and a stenographer. During this 
period he engineered automatic equipment 
for every automatic installation in the Com- 
pany’s territory. 

While the automatic aspect of the tele- 
phone industry was not new when Karl 
Haspel began his 47-year career, he spent 
43 years in the dial phase of the business, all 
of it associated with the Strowger step-by- 
step system. 

He has always taken a keen interest in 
extra-curricular activities, being a past presi- 
dent of Chapter 53, Telephone Pioneers of 
America, and a past chairman of the Van- 
couver section of the American Institute of 


shop and installation manager, watch with interest. 
chairman of the evening, and R. J. Mitchell, chief engineer, 
1. Lower right is the gift received by Mr. Haspel, a power 
Tughes, other photos by Dominion Photo Co. 


At right are E. K. Saul, equipment 


Electrical Engineers. He also has been 
active in Y.M.C.A. work, and on two occa- 
sions managed Community Chest campaigns 
on behalf of the Telephone Company. For- 
merly an ardent bowler, he gave this up for 
curling in recent years, but still pursues his 
hobby of photography and occasionally plays 
golf. He is married and has one daughter. 

Mr. Haspel was honored at a dinner in the 
Pacific Athletic Club, Thursday, Novem- 
ber 5. Presentation of a power edging tool 
for his workshop was made to Mr. Haspel 
by R. J. Mitchell, chief engineer, while E. K. 
Saul, equipment engineer, acted as chairman 
for the gathering. 

See ees 
Peter Kaayk Retires 
A CAREER of almost 47 years in the iron- 
working trade ended August 31, when a 
“smith” from Holland named Kaayk—Peter 
Kaayk—retired. 

Mr. Kaayk, who joined the repair shop 
staff, Vancouver, 24 years ago, learned the 
blacksmith’s trade as a young man in a 
machine shop near Amsterdam, Holland. 
Coming out to Canada in 1911, he settled 
first in Winnipeg, where he married in 1919, 
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Pictured above is Peter Kaayk, who retired last 
August after 24 years’ service a welder in the 
iron shop and plant garage. The photo at right 
shows Mr. Kaayk at work welding a section of iron 
conduit pipe. This is the cable conduit which was 
later placed on the Lions Gate Bridge in connec- 
tion with the North conversion project. Photos by 
Circle Photo Studio and Williams Brothers. 


While in Manitoba, Mr. Kaayk tried his hand 
at farming as well as iron work, before mov- 
ing to Vancouver in 1927. 

Two years later, he joined the Company 
as a welder, first in the iron shop, and later 
in the garage. During World War II, Mr. 
Kaayk was “on loan” to the government, 
welding cables for the army. Latterly, he 
has been serving as a shopman and welder 
with Canadian (B.C.) Telephones and 
Supplies Ltd. 

Mr. Kaayk’s chief leisure activity is wood- 
work. He owns a table saw, and, as a retire- 










Two of the Company's mail room employees, Vancouver, retired within a month after man 
service. At left, Miss Margaret E. Paterson receives the best wishe. 
dent and comptroller, while T. M. Sherwood, general service supervi: 
and W. Docharty, who made the Federation presentation, looks on. 

Photos by Williams Brothers and Jack Lindsay. 


with one of her gifts. 


ment gift, his fellow workers presented him 
with an electric drill and a jig-saw. The 
presentation of the drill was made by Jack 
Borrie, shop superintendent, while Dave 
Baxter, iron shop foreman, presented him 
with the jig-saw. 

He has a daughter and two sons, the eldest 
of whom, also named Peter, is serving with 
the North-west Telephone Company as a 
teletype technician. His second son, George, 
lives near Vancouver, Washington, and his 
daughter, Mrs. William Jackman, is a resi- 
dent of Vancouver, B. C. 

eo 
Miss Paterson Ends 42-year Career 
Miss MarGARET E. PATERSON, mail clerk 
in the William Farrell Building, Vancouver, 
retired September 30 after a career of 42 
years with the Company. 

Born in London, England, Miss Paterson 
came to Canada when she was a year old, and 
has lived in Vancouver ever since. Joining 
the Company in 1911 as a ledger clerk, Miss 
Paterson was transferred to Head Office in 
1913, where she worked as bookkeeper for 
33 years. In August, 1946, Miss Paterson 
became a mail clerk, and remained in that 
capacity until her retirement. 

Miss Paterson was honored on her retire- 
ment by her fellow workers, a presentation 
of a purse with enclosure being made by 
T. M. Sherwood, on behalf of the staff. 
Federation representative W. Docharty pre- 
sented her with a cheque from the B. C. 
Federation of Telephone Workers. 





of Gilbert A. Kennedy, vice-presi- 
', holds Miss Paterson's gifts, 
At right is Miss Florence Jones 
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Good-bye to Miss Jones 
Miss BLANCHE (FLO) Jones, mailing clerk, 
Vancouver, retired October 30, after having 
served with the B. C. Telephone Company 
periodically since 1924. 

Born on the Atlantic coast at St. John, 
New Brunswick, Miss Jones was educated in 
England and came to Vancouver in 1914. 
Her first association with the telephone in- 
dustry was in November, 1924, when she 
became a part-time cashier. In 1927 Miss 
Jones resigned because of her mother’s 
health, and returned to the Company in 
November, 1930, in the same capacity, until 
September of 1933 when she became a part- 
time mail clerk at Head Office. In June, 
1943, Miss Jones became a full-time mail 
clerk, and continued in that capacity until 
her retirement on October 30. 

On the occasion of her retirement, Miss 
Jones was presented with a purse and 
enclosure by T. M. Sherwood on behalf of 
the staff, and also received a wicker shop- 
ping basket and corsage from friends in the 
Company. 

_—— 

George Knowles Retires to Ranch 
For a man who tried twice to get to Cali- 
fornia, George Knowles didn’t get very far 
—geographically. But he got pretty far in 
the telephone business, rising to the position 
of sales manager with the B. C. Telephone 
Company before transferring to Automatic 
Electric Sales (Canada) Limited as sales 
engineer. 

Now, after a 40-year career in the tele- 
phone industry, George Knowles has retired 
—not to California, as one might suspect 
from his early ambitions, but to Langley 
Prairie, where he has been preparing a 
ranch for some 15 years. 

George started in the telephone business 
in his native city of Saskatoon, with the 
Saskatchewan Government Telephones. Then 
came the first World War, and, like a great 
many men of his time, George served his 
hitch in the fields of France. Returning from 
overseas, George headed for California but 
en route, dropped in for a part-time job with 
the B. C. Telephone Company in Vancouver. 
He was turned down. Persistently, he tried 
again a few weeks later. This time he started 
work. He’s been around ever since. 


In 1935, he purchased some land out 
Langley way, and since that time has been 
week-ending there—building a sturdy house 
and getting the place in shape for his eventual 





George Knowles, shown in front of the fireplace in 

his ranch home. At the right is the gift he received 

on his retirement—an electric drill and saw. Photo 
by Nova Studios Limited. 


retirement. Then a few years ago, he moved 
out to the Fraser Valley centre, and com- 
muted to work until his retirement this fall. 

On the occasion of his retirement, a dinner 
was tendered him at the Terminal City Club, 
and a presentation on behalf of his fellow 
workers was made by G. B. Rickards. The 
item presented will be particularly useful in 
Mr. Knowles’ new “job”. The gift was an 
electric drill and saw—very handy around 
a ranch. 

Se 
Ex-Airman Draws on Experience 
THE following story about Eric Mallett, the 
Company’s commercial manager for North 
Vancouver, appeared in the North Shore 
Press on October 30: 

“A wartime experience has enabled a 
member of the Community Players to win a 
role in the ‘Follies of °53°, which will play 
at Sutherland Junior High School, Novem- 
ber 11, 12, 13 and 14. 

“When Eric Mallett, now manager of the 
B. C. Telephone Co. for the North Shore, 
was shot down over Belgium during the 
war, and later escaped and went to France, 
he never dreamed that the French words 
and phrases he acquired would come in 
handy. His French accent has won him 
one of the choicest spots in the Follies, in 
the role of Maestro Mallett, the great 
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fashion designer. With his song, ‘I am 
Maestro Mallet’, he nearly steals the show. 
He has also been able to give Production 
Manager Dave Simpson tips about the 
authenticity of the French scene, which is 
an outdoor restaurant on the Champs 
Elysees.” 

a ge 

Canbec Story 
J. P. ‘‘PuHit’? MACLAREN, formerly a 
switchboard installer with Canadian (B. C.) 
Telephones and Supplies, Ltd., has been 
appointed manager of Automatic Electric in 
Colombia. Mr. MacLaren had been with 
Canbec until the first of this year. In the 
course of his duties he has travelled extens- 
ively in Venezuela and Arabia. 

Meanwhile, other former Canbec em- 
ployees are making news all over the globe. 
George Ramsay left Vancouver in October, 
where he had been working as an installer. 
His destination is Port-au-Prince, Haiti, 
where he will assist another man well known 
to Vancouver telephone people, Gordon 
Stenner. 

R. H. Holmes, formerly an installation 
foreman with Canbec, was, until recently, 
plant superintendent of the Bonaventure and 
Gaspe Telephone Company in the Maritimes. 
He has been appointed staff engineer for 
Automatic Electric Sales (Canada) Limited, 
with headquarters in Brockville, Ontario. 

Bob Robb, an ex-foreman with Canbec, 
and for the past year located at Automatic 







between daybreak and 2:00 p.m., A 
Bradford, of Installation; Lyn McWil 






Jagoe, Work Order Departmen. 
silver ash tray; second prize, $4 








Pictured above with their prize-winning catches are 
st 29. Left to right, winners of firs 
iam, son of Mrs. Mabel McWilliam, 
Morgan, of Commercial Engineering; Frank Barlow, father of Arthur Barlo 
and Archie Leitch, C. 
third prize, $20, 
at right, Salmon Derby committee member Jim Ro. 


Electric’s head office in Toronto, is being 
transferred to Winnipeg as manager in the 
Manitoba city, having jurisdiction over all 
of Saskatchewan and Manitoba. 

George Begg, who left Canbec recently to 
go to Automatic Electric Sales (Canada) 
Limited in Montreal, is to become telephone 
sales manager there. 

Colin E. Parr and Pat Gleason, both 
former Canbec employees, are now in Brock- 
ville as equipment engineers with Automatic 
Electric (Canada) Limited. 

—s+oo 

Plant Men Hold Annual Smoker 

More than 300 members of the Vancouver 
Plant Department, together with guests from 
New Westminster, Victoria and other points, 
gathered for a convivial evening at the annual 
Plant Men’s Smoker, held November 6 at 
the International Brotherhood of Electrical 
Workers’ Hall, Vancouver. The affair was 
sponsored by Local No. | of the Federation 
of Telephone Workers of B. C. 

Chairman for the smoker was Frank 
Phillips, vice-president of Local No. 1. In 
addition to refreshments, professional enter- 
tainment was provided during the evening. 

pele Se aE 
Sue: “Well, what excuse have you for coming 
home at this hour?” 
HE: “Well, my dear, I was playing golf with 
a friend and...” 
Sue: “What? At two a.m.?” 
He: “Sure — we were using night clubs.” 


winners of the 1953 T.E.S.A.C. Salmon Derby, held 


to sixth prizes are: John 
an operator at West; Allan 
Installation; Mrs. Muriel 
.T. & S. Repair Shop. First prize was $100 anda 
‘ourth, fifth and sixth prizes, $5 each. In the photo 
. of Revenue Accounting, presents the first prize 








ash tray to John Bradford, while Bob Lindsay, of West Vancouver plant, weighs in Mr. Bradford's 
13-pound, 4-ounce spring salmon. 
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Men's Baseball 

IX telephone men’s baseball 
S teams competed for the Fed- 

eration Trophy (plant divi- 
sion), Vancouver, during the 1953 
season. They were: Repair Shop 
“A”, captained by Wally McLean; 
Repair Shop “B”, Gordy Stouten- 
berg; New Westminster, Roy Jink- 
erson;Plant Clerical, Lyle Mitchell; 
Cedar-Fraser, Mal Gray; and Can- 
bec-Automatic Electric, Herb 
Johnstone. 

The trophy was taken this year 
by Roy Jinkerson’s New Westmin- 
ster team, winners of 11 out of the 
12 games played. Runner-up team 
was Repair Shop “A”. 

Games were held in Carnarvon 
and Douglas Parks, while the play- 
offs were in Kensington Park. 
Organizer of the telephone men’s 
house league this year was Mal 
Gray. 

* * * 

Bowling League, Vancouver 
STANDINGS as of November 17 of 
the three top teams in the B. C. 
Telephone Employees’ 


In Our Sports World 


Mixed — Five-pin 
Bowling League, Vancouver, are as follows: 
“Signals” are in top spot, having won 25 
games and 11 total pins, to give them 36 
points. Runners-up are the “Splicers”, with 





Pictured above are members of the Clerical girls’ softball 
team, winners of the Diplock Trophy, and a leading team 
in the Vancouver Business Girls’ Baseball League. Front 
row, left to right, are: Darlene Howey, Payroll; Shirley Bates, 
General Service Bureau; Sadie Micona (captain), Internal 
Audit; Alice Andrew and Clara Fedorak, Revenue Account- 
ing. In the back row, standing, are: Wilma McGeorge, Revenue 
Accounting; Betty Cima, Revenue Accounting; Lee Spencer; 
Bob Fuller (umpire), General Accounting; Joan Drew, Com- 
mercial; Sylvia Nestoruk; Beverley Hutchinson, Auditors 
Office. Team members not shown in the picture are: Minnie 
Martin (manager), Payroll; Elaine Smith, General Service 
Bureau; Dora Thompson, Payroll; Norma Reilly, Directory 
Compilation. Photo by Dominion Photo Co. 


a score of 22 games won and eight total pins, 
yielding 30 points. Third place goes to the 
*“Monos”, who have won 20 games and eight 
total pins, resulting in a score of 28 points. 
At press time, ladies’ high single is held 
by Marg Brodie, with a total of 
348, while ladies’ high three goes 
to Lorraine Kissack, with a score 
of 747. Men’s high single is cur- 
rently held by Eric Sanders for a 
total of 353, and men’s high 
three by Pat McCue, with 796. 


* oF O* 


Girls’ Basketball 
TELEPHONE girls will enter a team 
in the Vancouver Business Girls’ 
Basketball League this season. 
The team, which will compete 
against other business teams 


Members of the Dexter girls’ softball team, from left to right 
are, front row: Olive Stralak, Joan Visser, Ingrid Josephson 
(captain), Joyce Pruden; back row: Dick Kerry (manager), Mary 
Pruden, Joan Lynch, Mrs. Verna Grozdanich, George Talsenier, 
(umpire), Barbara Hayes-Sheen, Mrs. Jeanne West, Pat West 
(coach). Photo by Dominion Photo Co. 


throughout the city, is now being 
organized by Mrs. Minnie Martin, 
of Payroll Department. Games 
and practices will be held in 
Gladstone School Gymnasium, 
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Members of the trophy-winning New Westminster men's base- 
ball team, from left to right are, standing: Roy Jinkerson 
(captain), Tony Sawchuk, Ralph Ayers, Bill Walter, Bud 
Powell, Gerry Campbell; sitting, Bill Mitchell, Milt Blewett, 
Charles Packman, Bob German, Dutch Jinkerson and Emrys 





The outside work supplements 
improvements made earlier this 
year when the central office was 
remodelled and an additional posi- 
tion of switchboard was installed. 

——++»—___ 


A "Thank You” from Mr. Tyre 


WILLIAM Tyre, retired staff ac- 
countant, writes as follows: 

“May I be allowed some place 
in TELEPHONE TALK to express the 
sincere thanks and appreciation of 
my wife and myself for the kind- 
ness of friends and colleagues to 
us upon the termination of my 
service with the Company. My wife 
was particularly delighted with the 
flowers sent to her. 


Roberts. Photo by Williams Bros. 


27th Avenue and Gladstone Street. At press 
time, no details are available as to game 
times, which are to be decided during a 
meeting of the league executive. 

* * * 

Curling Season Approaches 
Activities of the B. C. Telephone Curling 
Club, Vancouver, will get under way about 
mid-December, following completion of the 
new rink at 4th Avenue and Trafalgar Street. 

Because the new rink is larger than the 
one used last year, it has been 
possible for the Curling Club to 
increase in size from 40 to 56 
members, plus spares. 

Members of the Curling Club 
executive for the 1953-54 season, 
elected last September, are: Al 
Padgham, president; John Nelson, 
vice-president; and Doug Goddard, 
secretary-treasurer. 

— +e - 
Port Moody Expansion 
THE network of cable and wire 
which carries telephone service to 
the residents of Port Moody has 
been expanded. More than $16,000 
was spent on a project to bring 
telephone service to the new Sea- 
view subdivision and to augment 
existing lines in the area around 
loco and the refinery. In addition, 


“To everyone, thank you and 
best wishes for the future.” 
ee 

Keating Development 
KEATING’S telephone switchboard has been 
enlarged. Victor Spencer, installer, placed 
an additional position of switchboard, bring- 
ing to four the number of positions presently 
serving Keating subscribers. The new posi- 
tion of switchboard allows the load of calling 
to be spread over four operators instead of 
three, resulting in better service throughout 
the exchange. 





outside plant was placed in the 
Clarke Road area. 

Foreman Percy Jinkerson and 
his construction crew from New 
Westminster did the work. 


Shown above are members of the Canbec Repair Shop “A” 

men's ball team, runners-up for the Federation Trophy. From 

the left are, standing: Wally McLean (captain), Gordon Hine, 

Gerry Rogers, Alvin Drew, Ed McInnis; sitting: Lynn Robson, 

Murdo MacKinnon, Ron Cochran and Mike Yachimec. Photo 
by Williams Bros. 
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Concluding a suce 
annual Field Day and wind-up banquet at Fr 
at the banquet table are J. Clark, E. Konesky, 












Weaver, H. Lew 

S 

‘dent, is made by T. H. Halford (right). 
7 Trophy to Don Weav 

Carlile Trophy from Don MacKer 









sful season, members of the B.C. Telephone Golf Club, Vancouver, held their 
iew Golf Club, Saturday, Octob 
Adams, J. Sowerb 
Smith, J. Baigent, W. Deacon, D. Beale, D. Cherry, D. Carroth 
K. Galbraith, G. MacDonald, W. Sutherland, J. Madden, K. Haspel, B. Bland, R. 
dD. Knight. (2) Presentation of the Hamilton Trophy to winner Don Mac: 
(3) Ken Bell (right), president, pre 





secretary-treasurer 
(5) The Rickards Trophy is presented to Cyril Smith by Harry 












ey 24, (1) Seated 
T. H. Halford, C. 
ndlay, K. Bell, D. 





B. Douglas 
H. Gordon- 





, golf club 
nts the Munro 
. (4) Jim Baigent (left), past president, receives the 





Gordon-Findlay. Photos by Dominion Photo Co. 


Supervisors’ Meetings 

Tue fifth annual series of monthly super- 
visors’ discussion meetings was held in the 
William Farrell Building Cafeteria from 
October, 1952, to April, 1953. The Com- 
pany-sponsored dinner meetings were held 
on the first Thursday of each month, featur- 
ing movies, slides, and talks by Company 
personnel and guest speakers. 

An average attendance of 132 per meet- 
ing heard talks on such “outside” subjects 
as the Ground Observer Corps and the 
Trans-Mountain Pipe Line. Subjects bearing 
more directly on Company activities included 
a round-table discussion of Plant Department 
activities, the Company's organization chart, 
and the preparation and presentation of rate 
applications. 

At each meeting, N. F. Pullen, public rela- 
tions manager, gave a short illustrated talk 
on items of particular interest which had 


occurred in the period immediately preced- 
ing each meeting. In this task, he was aided 
by D. S. Knight, his staff assistant, who oper- 
ated the projection equipment. 

Company personnel who took part in the 
programs, which were arranged by T. M. 
Sherwood, general service supervisor, in- 
cluded T. H. Halford, personnel manager: 
H. F. Urquhart, Vancouver district plant 
manager; Lloyd Purdy, cable maintenance 
supervisor; B. C. Ridington, toll mainten- 
ance supervisor; William Rickson, central 
office and P.B.X. supervisor; G. P. Kelly, 
toll line traffic engineer; T. D. Owen-Turner, 
commercial engineer; G. R. Drew, superin- 
tendent of construction; and Vedder Miller, 
cable splicing foreman. 

Meal arrangements were handled by 
Arthur Beckett, cafeteria supervisor, and 
Miss Helen Brethour, assistant cafeteria 
supervisor. 
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Accounting Appointments 
Percy Crure, formerly plant accountant, 
has been appointed staff accountant, and 
Wilfred Parker, formerly plant accounting 
supervisor, has been named plant account- 
ant, according to 
I an announce- 
ment by G. A. 
Kennedy, vice- 
president and 
comptroller. 

Mr. Crute, who 
succeeded Wil- 
liam Tyre on the 
latter's retire- 
ment the end of 
October, has 
been with the 
B. C. Telephone 
Company since 
1923. Bornin 
Sunderland, 
England, Percy 
Crute was edu- 
cated in the Old 
Country and 
worked there for a marine engineering firm 
before coming to Canada in 1912. 

Mr. Crute says he “did almost everything” 
before joining the Telephone Company. This 
early part of his working life included mix- 
ing concrete for housing developments in 
Shaughnessy, time-keeping, night-watching, 
working on a hydrographic survey of Burrard 
Inlet, census-taking and firing boilers. 

He went overseas in 1915 to work on the 
construction of airships for the British Gov- 
ernment, returning in 1921. “I started all 
over again,” says 
Percy, “but finally 
settled down with 
the B.C. Telephone 
Company.” 

Mr. Crute’s first 
job with the Com- 
pany was in the 
Construction 
Department. From 
there he moved to 
switchboard con- 
struction as chief 
clerk, and in 1928 
transferred to a 
special inventory 
and appraisal sec- 
tion under Stirling 
Ross. Later the 
same year he was 





Percy Crute, staff account- 
ant. Photo by Dominion 
Photo. 








Wilfred Parker, plant 
accountant. Photo by 
Jack Lindsay. 


made chief clerk to William Tyre, the Com- 
pany’s first plant accountant. In October, 
1950, Mr. Crute was promoted to the posi- 
tion of plant accountant. 

Mr. Crute is married and has two chil- 
dren. His hobbies are gardening, music and 
reading. 

Born in Sheffield, England, Mr. Parker 
came to British Columbia at an early age 
and was educated in Vancouver. His first 
job was with the B. C. Telephone Company 
which he joined in August, 1929, as a junior 
clerk in the Plant Accounting Department. 

In 1946 he was transferred to the Payroll 
Department as payroll supervisor. Four 
years later he returned to the Plant Account- 
ing Department as plant accounting super- 
visor. He took over his present position as 
plant accountant on November | this year. 

Mr. Parker is 
married and has 
two boys. He used 
to play golf, but 
now spends most of 
his time working 
around his North 
Vancouver home. 
He is a member of 
the audit committee 
of B.C. Chapter 53, 
Telephone Pioneers 
of America. 

piace ees 

New Post for 

G. MacDonald 
THE former equip- 
ment engineering 
assistant with the 
Engineering De- 
partment, Gordon 
C. MacDonald, has been named automatic 
equipment engineer, reporting to E. K. Saul, 
equipment engineer. 

Born and educated in Vancouver, Mr. 
MacDonald is the son of a telephone man, 
the late Evander MacDonald. He entered 
the telephone business in 1939, joining 
Canadian (B. C.) Telephones and Supplies 
Ltd. At that time, he was engaged in manual 
and automatic installation work in Van- 
couver. 

In 1941, his telephone career took him to 
New York State, Newfoundland and Ber- 
muda, where he helped install automatic 
telephone exchanges with Automatic Elec- 
tric Sales (Canada) Limited. 

In 1942, Mr. MacDonald joined the Royal 
Canadian Air Force, telephone section, serv- 





Gordon McDonald, auto- 
matic equipment engineer. 
Photo by Jack Lindsay. 
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ing on both the Pacific Coast and in New- 
foundland. 

Returning to Vancouver after the war, he 
rejoined Canadian (B. C.) Telephones and 
Supplies Ltd. as a switchboard installer, 
again working on automatic installations. 
He became a foreman in 1946, and later 
supervised switchboard installations in Chil- 
liwack and in Fraser and Bayview. 

The next year, again working with Auto- 
matic Electric, he supervised switchboard 
installations in Montevideo, Uruguay. Fol- 
lowing this, he returned to automatic equip- 
ment work in Vancouver, receiving his 
appointment as equipment engineering assist- 
ant in August, 1950. 

eS 

Record Bond Subscription 
Company employees set new records this 
year in subscribing to the Canada Savings 
Bond sales through payroll deductions. 
Nearly 40 per cent of the eligible employees 
subscribed for bonds in Series 8. The 
average purchased by each of the 1,839 
employees subscribing was $257.00, for a 
total subscription of $473,300.00. 

All three—the number of employees sub- 
scribing, the average subscribed for by each, 
and the total subscriptions—beat the pre- 
vious records, as seen by the comparison 
table shown below: 


Total Average 
Series Applications Subscription Subscription 
1 1,077 $169,300.00 $157.00 
2 1,286 221,500.00 170.00 
3 1,429 256,650.00 180.00 
4 1,520 305,900.00 = 201.00 
5 1,725 360,550.00 210,00 
6 1,543 341,850.00 221.00 
J 1,690 409,850.00 243.00 
8 1,839 473,300.00 257.00 
—__~+# 


Employment Office Moves 


THE Vancouver employment office recently 
moved into new quarters in the William 
Farrell Building. Prospective employees 
applied formerly at the Seymour Building, 
555 Seymour Street, but now the office is 
located on the main floor, north section, of 
the head office building. 

Many advanced features have been incor- 
porated into the new premises, including a 
testing room, preliminary interviewing booths 
and private offices for more detailed inter- 
viewing. In addition to these features, there 
are individual booths for filling out detailed 
applications, as well as pleasant waiting 
space. 


The new office occupies the space formerly 
used by the Work Orders Department, which 
has since moved to the filth floor, north 
section. 

ae 
New Employment Assistant 

KENNETH L. HAMILTON, a graduate of the 
University of Western Ontario, has been 
appointed employment assistant, replacing 
J. T. Moore, who left the Company to take 
a position as co- 
ordinator with the 
Vancouver Voca- 
tional Institute. Mr. 
Moore had been 
employment assist- 
ant for four years 
prior to his de- 
parture. 

Mr. Hamilton, a 
veteran of three 
years’ service with 
the Canadian Navy 
during the war, re- 
turned to school 
following his serv- 
ice discharge in 
October, 1945. He 
received his junior 
and senior matricu- 
lation in December, 
1946, and entered the University in the fall 
of 1947, 

In 1950, after graduating with a B.A. 
degree, Ken Hamilton worked for a year 
before returning to take a specialized post- 
graduate course in Industrial Relations at 
Queens University in Kingston, Ontario. 

Prior to his schooling, as well as imme- 
diately upon graduation at Queens, he spent 
some years in the manufacturing business 
and construction fields. 

He came west this year, joining the Tele- 
phone Company in July. 

Mr. Moore, whom Mr. Hamilton replaced, 
was presented with a leather briefcase on 
behalf of the staff of the Personnel Depart- 
ment by T. H. Halford, personnel manager. 





Kenneth L. Hamilton, 


employment assistant, 
Vancouver. Photo by 
Dominion Photo Co. 


ne 


Still Big Waiting List in Old Country 
TuHE British Post Office has announced 
that with the installation of the six millionth 
telephone, there are now in Great Britain 
twice as many telephones as there were in 
1938. They are being installed at a rate half as 
great again as before the war. However, there 
is still a waiting list of nearly half a million. 
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Miss Annie Miller 


Miss ANNIE MILLER, retired special records 
clerk supervisor of the Traffic Department, 
passed away at her home in Vancouver on 
September 21 after a lengthy illness. Miss 
Miller had served 
the Company for 
over 40 years. 

Born in the Ork- 
ney Islands and 
educated in Edin- 
burgh, Scotland, 
Miss Miller came 
to Canada in 1908. 
Her first job was 
with the B. C. Tele- 
phone Company, 
which she joined in 
1913 as an oper- 
ator at Fairmont. 
In 1925 she was transferred to the Hastings 
exchange, which was then known as High- 
land. Having been appointed chief operator 
at Highland, Miss Miller returned to Fair- 
mont as chief operator, and after a short time 
moved to the Bayview office, where she re- 
mained until 1944. 

After 31 years of operational experience, 
Miss Miller was appointed special records 
clerk in the General Traffic Department. In 
June, 1946, Miss Miller’s title was changed 
to senior special records clerk. On her re- 
tirement last July 6 Miss Miller was special 
records supervisor. 

Funeral services were held in Simmons & 
McBride Funeral Home. Miss Miller’s pall- 
bearers included 
three B. C. Tele- 
phone Company 
associates: T.E. 
Brett, R. M. Gilles- 
pie and T. G. Wil- 
liams. Interment 





Miss Annie Miller 


: & 
was in the Moun- A 
tain View family H 
plot. i 
ee ie if 

Leo T. Morris 5 


Leo T. Morris, of 
Vancouver Toll 


Maintenance, died Leo T. Morris 





suddenly November 3. 
of age. 

A native of Wales, Mr. Morris joined the 
B. C. Telephone Company’s Maintenance 
Department in December, 1927. In 1929 
he became a central office maintenance man, 
and in May, 1943, he moved to the test 
board. He became a repeaterman in Jan- 
uary, 1946, serving in this capacity until the 
time of his death. 

Mr. Morris took over the position of 
treasurer-manager of Van-Tel Credit Union 
when the organization was formed in 1941, 
During his 11 years as treasurer-manager, 
the credit union expanded almost 1000 times 
in terms of gross capital, for when he took 
the post, total assets were $800.75. This 
figure surpassed $800,000 last July, when 
Mr. Morris retired from the managership. 
A keen photog- 
rapher, Mr. Morris 
supplied many pic- 
tures to TELEPHONE 
TALK over a long 
period of years. 

Mr. Morris is sur- 
vived by his daugh- 
ter, Mrs. John T. 
Bayfield of Chilli- 
wack; two sisters, 
Mrs, Sid Porter, of 
Vancouver, and 
Mrs. Leonard Ing- 
oldsby, of Burbank, 
California; three 
brothers, David B. 
and Edward H., 
both of Vancouver, 
and Wyndham G., of Seattle, Washington. 

Requiem Mass was celebrated November 
7 in Our Lady of Perpetual Help Church, 
Vancouver, Reverend C. Tedlock, C.S.S.R., 
officiating. 

Interment was in Forest Lawn Memorial 
Park. 


He was 57 years 





John W. Green 
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John W. Green 
Joun W. (JACK) GREEN, an apprentice line 
and station installer with the Vancouver 
Installation Department, died suddenly near 
Union Bay the week-end of October 18. He 
was 23. 

Mr. Green joined the B. C. Telephone 
Company’s Construction Department in 
April, 1949. He became a splicer’s helper 
in November of the same year. In 1951, 
he became an apprentice line and station 
installer, the position he held at time of death. 
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Particularly noted among sport enthusi- 
asts as a lacrosse star, Mr. Green was stand- 
out goalie with the Vancouver Pilseners for 
the past three seasons. Prior to this, he 
tended goal for the Vancouver Burrards in 
1950, his first season in the Intercity Lacrosse 
League. He was also prominent in basket- 
ball circles, having played with the Arctic 
Club in 1951. 

Mr. Green is survived by his wife, Sheila; 
a son, Larry W.; a daughter, Julia Ann; his 
parents, Mr. and Mrs. John D. Green: and 
his grandmothers, Mrs. Gordon Campbell 
and Mrs. Julia Crosetti, all of Vancouver. 

Funeral services were conducted at 3:00 
p-m., October 22, in Simmons & McBride 
Funeral Chapel, Vancouver, Reverend Harry 
E. Parker officiating. Interment was in 
Forest Lawn Memorial Park. 


—_~++»—__ 


Record Employee Subscription to 
Vancouver Community Chest 


VANCOUVER telephone employees donated a 
record $13,664 to the Greater Vancouver 
Community Chest and Council during the 
1953 drive. This figure is exclusive of the 
$3,500 donated by the Company’s execu- 
tive officers. In addition, the Company has 
subscribed for $16,000, bringing the total 
donation to more than $33,000. Eighty 
per cent of employees subscribed to this 
year’s drive. 

Serving as chairman for the drive within 
the Company was George Wragg, assistant 
treasury cashier. Assisting him were the 
following committee members, together with 
the offices they canvassed: Miss D. Moreton, 
William Docharty, H.W. Stevens, Mrs. A. D. 
Holland and Miss M. Y. Pound, Plant; R. H. 
Morrison, Building Service; Miss B. Marlor 
and E. Bell, Engineering; M. G. Butler and 
G. Petherick, Revenue Accounting: D. S. 
Knight, Public Relations and General Service 
Bureau; G. D. Stewart, Commercial; V. S. 
Roach, Executive Offices; L.S. Hay, Account- 
ing Statistics; E. L. Gaston, Plant Account- 
ing; N. F. Wilson, General Accounting; 
L. E. Ireland, Internal Audit; H. L. Brown, 
Employee Records; W. E. Wain, Personnel; 
F. C. Garrett, North-west Telephone Com- 
pany; and Miss Freda Pearce, Traffic. 

Assisting Miss Pearce, traffic organizer, 
were: Miss L. Dunbavand, Alma; Miss E. 
Marr, Dexter; Miss M. Jackson, Dial Service; 
Miss C. Trotter, Fairmont; Mrs. A. Holdon, 
Glenburn; Miss C. Muzechen, Hastings; 
Mrs. G. Niven, Information; Mrs. J. Graves, 


Kerrisdale; Mrs. E. Williams, North; Miss 
J. McLeod, Richmond; Miss I. MacDonald, 
West; Miss S. Sharp, School; Mrs. E. Robin- 
son, Observation; Mrs. K. Gray, Toll Unit 1; 
Mrs. W. Bebeau, Toll Unit 2; Mrs. J. 
Lepkey, William Farrell Cafeteria; Mrs. M. 
Byatt, Seymour Cafeteria; T. Brett, General 
Traffic. 

Serving under Mr. Stewart, commercial 
organizer, were: E. L. Mallett, North and 
West; L. Todd, Unit 1; W. K. Impett, Unit 2; 
Mrs. M. Killer, Unit 3; Miss M. Smith, 
Unit 4; Mrs. K. MacDonald, Work Orders; 
Mrs. L. Fairey, Tellers; Mrs. C. Nielson, 
Special Sales; E. Boyce, Development and 
Rate Engineering; G. Holmes, Directory; 
Mrs. M. Shindler, General Commercial 
Offices; and D. A. Chubb, Pay Stations. 

Employees of Canadian (B. C.) Tele- 
phones and Supplies Ltd. subscribed $1,579 
toward the campaign. Heading the C. T. & S. 
canvassing committee was John Cadenhead, 
paymaster, who was assisted by C. J. McAn- 
drew, payroll supervisor. 

The following letter of appreciation was 
received by Gordon Farrell, the Company’s 
president, from C. H. Naphtali, executive 
director of the Community Chest and Council 
of Greater Vancouver: 

“May I extend through you our sincere 
thanks for the tremendous effort put forth 
by your Company’s employees in our current 
campaign for funds. We have received word 
from Mr. Wragg that as of October 21st the 
fund totalled $13,273 and that there will be 
no difficulty in reaching the quota of $13,500. 

“The effort and planning which we know 
has gone into conducting this employee can- 
vass is an important example to Vancouver 
firms in community co-operation. Please 
express our sincere thanks and appreciation 
to those persons responsible for such a 
splendid showing.” 

ge 
Royal City Community Chest 
CoMMERCIAL, traffic and plant employees 
of the B. C. Telephone Company in New 
Westminster donated a total of $855 to their 
Community Chest during the recent drive 
for funds. 

The Company subscribed $700 to the 
drive, bringing the 1953 total to more than 
$1,500. 

Organizer of the New Westminster canvass 
was Ralph MacPherson, district commercial 
manager. Mr. MacPherson was assisted by 
S. Gore Connell, assistant district commer- 
cial manager. 
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Shown above are two members of the Fairmont 

operating staff, during their trip to the Coronation. 

At left is Miss Edith Scovell, operator, shown with 

one of the famous London Beefeaters. At right is 

Miss Florence Allen, Fairmont exchange clerk, in 
Kew Gardens. 


North Vancouver 


RS. MARGARET MAXWELL and Miss 
Dorothy Jones were co-hostesses at a post- 
nuptial shower in honor of Mrs. Gladys 
Harder at the home of the bride’s mother, Mrs. 
Langsford. Seventeen guests were present and Mrs. 
Harder was presented with a lamp and end-table 
by Miss Flora Hooson, on behalf of her fellow- 
workers. 
Miss Gail Marchand was married recently in 
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Seattle and has re- 
turned to the North 
Vancouver operating 
staff as Mrs. Brownell. 

Miss Florence 
Spragg, senior oper- 
ator, Was presented 
with a coffee table by 
her co-workers at a 
shower given by her 
sister-in-law, Miss May 
Young, senior op 
ator at North Van- 
couver. 

Hostesses ata 
shower given for Miss 
Winifred Slinn were 
Miss Eileen Parken 
and Miss Florence 
MacDonald. Miss 
Slinn, who became 
Mrs. Main, was pre- 
sented with a tri-light 
lamp by her fellow 
operators 











Bridge River Mines 
A FAREWELL party for 
Miss Jean Stephens 
was held in the home 





Mrs. Kay Johnson and 
Miss lone Coline, Kam- 


loops operators, shown 
during their annual vaca- 
tion, when they hitch- 
hiked through the Cariboo 
to Prince Rupert, return- 
ing by boat to Vancouver. 


of Mrs. Dorothy Sullivan, local representative and 


chief operator at Bralorne. 


Miss Stephens has 


resigned to reside in Vancouver. 
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Dial Service 


Miss Dorothy Welters resigned to become the 
bride of Albert Walker. The staff presented Miss 


Members of the Cranbrook staff held a barbecue in honor of Andrew Jack, recently retired general 


traffic manager, during his farewell tour of the Interior. Among those pictured at left are: Mrs. Ada 

Zimmerman, Mrs. Mary Service, Miss Muriel Reade (Cranbrook chief operator), Miss Gundy Thor- 

liefson (Cranbrook local representative), Miss Marion Earle, Doug Smith, Don and Mrs. Winter, Mrs. 

Grace Siple (Kimberley chief operator), Mrs. Katie Pohl and Miss Sigred Dalzell (Kimberley), Andrew 

Jack and Ralph Argue, newly appointed general traffic manager. Shown at right are Miss Norma Hunter, 

Miss Molly Lauzon, Mrs. Ada Zimmerman, Mrs. Mary Service (Cranbrook assistant chief operator) and 
Miss Anne Stefanuk, enjoying the picnic under the trees. 
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Welters with a four- 
place setting of 
Chinese blossom din- 
ner ware. 


Mrs. Helen Whit- 
worth resigned to stay 
home and was pre- 


sented with a brooch 
and earrings set by 
her co-workers. Best 
wishes are extended to 
Misses Alma Parsons 
and Mary Pick on 
their recent marriages. 
They have since re- 
turned to the office as 
Mrs. Merber and Mrs. 
Knight. 

Mrs. Dorothy Davis 
has transferred to 
Information, Miss 
Dorothy Renwick to 
General Traffic and 
Mrs. Frances Owen to 


















Bessie Reid and Alma. 

Ada Abbott-Brown, Resignations have 
Ocean Falls operators, been received from 
on the lawn of Kitimat Misses Esther Stam- 
Lodge, Ocean Falls.Photo per, Carol Hardwick 


was by Miss J. Muirhead, 
chief operator at Ocean 
Falls, 


and Margaret Vander- 
grift, also from Mrs. 
Margaret Tayes and 
and Mrs. Jean Safek. 


Port Coquitlam 

Trinity United Church was the scene of a pretty 
fall wedding when Miss Vivian Nelson, Port 
Coquitlam telephone operator, was united in mar- 
riage to Douglas Bennie. Miss Nelson was pre- 
sented with a set of sterling silver coffee spoons 
from the staff. 

Newcomers to the office are Mrs. Dolly Boileau, 
Mrs. Muriel Kupilles, Mrs. Jean Taylor and Miss 
Shirley Stitt. 








Fairmont 
Miss Ruth White and Miss Verd 
Spraken of Toronto, former emplo: 
at Seymour, visited the office during 
their holiday in Vancouver. 

Miss Annie Friesen, who resigned 
to attend Bible school in Winnipeg, 
was presented with a pale blue house- 
coat by her fellow workers. Miss Kay 
Newton resigned to be married, and 
Misses Marjorie Galloway, Irene Pet- 
ryshew and Geraldine Burke have 
also resigned. 

Miss Marion Slade, Fairmont oper- 
ator, became the bride of Morris 
Sutherland. A miscellaneous shower 
was held in honor of Miss Evelyn 
Weber at the home of Miss Jean Cook. 
Miss Weber, a Fairmont supervisor, 
became the bride of Robert Butler. 

Mrs. Rosa Cardenuto resigned to 
join her husband in Japan. 


Vancouver Long Distance 
CONGRATULATIONS go to Miss Eileen 
Crabtree and Miss Loretta Luck on 
their recent marriages. They have re- 


















shipped by barge to Vesuvius Bay. 

built the cottage in three weeks, 

plumber and electrician, and before his retirement, five years 
hence, plans to build a permanent home. 


turned to the office as 
Mesdames Hunt and 
Dale respectively. 

Congratulations also 
go to Mrs. Pauline 
Lisinsky on the birth 
of twin boys. 

Misses Mary Man- 
ley, Helen Isberg and 
Joyce Spiers have re- 
signed to return to 
Edmonton, Alta., 
Dawson Creek and 
Huntsville, Ont., re- 
spectively. 

Miss Elsie Field has 
resigned to be married 
and live in Calgary, 
Alta., and Mrs. Joan 
Brown is moving to 
Quesnel. 

Resignations have 
also been received 
from Misses Louise 
Clement, Joyce Dahl, 
Lorraine Hogg, Joan 
Hotzon, Yvonne Lindsay, Eileen Murphy, Shirley 
Seeget, Geraine Vestgard and Mesdames Jane 
Chapin and Joyce Graham. 





operator, convener of the 
Annual Fall Dance. Photo 
by Williams Brothers. 


Vancouver Fall Cabaret 


A SUBSTANTIAL contribution to the Queen Alex- 
andra Solarium resulted from the Annual Fall 
Dance, held at the Commodore Cabaret by Van- 
couver telephone employees on October 23. It was 
attended by 653 telephone workers and friends, and 
from the proceeds of the dance $55 was turned 
over to the Solarium to assist crippled children. 
Miss Joan Ross, Fairmont operator, was con- 
vener, and was assisted by: Mrs. Shirley Haxton, 
Alma; Miss Lillian Thompson, Dexter; Miss Mar- 
garet Brodie, Glenburn: Mrs. Billy Agabob, Hast- 
ings; Mrs. Lorraine Colburne, Kerrisdale; Mrs. 











Above is the summer cottage of C. W. Card, building service 
man at Dexter. Plans were made and material assembled several 
months in advance, then during Mr. Card's vacation they were 


Salt Spring Island. Mr. Card 
with the help of carpenter, 
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Isabel Turvey, D.S.A.; 
Miss Myrtle Robinson, 
Richmond; Mrs. Leone 
Watson, Vancouver 
Toll Unit 1; Miss Mar- 
ion Dewar, Vancouver 
Toll Unit 2; Miss 
Joyce McClelland, 
Revenue Accounting: 
King Cavalsky, Fraser 
Plant; W. Impett,Com- 
Les Foulkes, 
s Doreen 
Plant Build- 
ing; Tom Williams, 
Traffic Engineering, 
and R. M. Gillespie, 
Executive Offices. 


Pa 








ras 





Mr. and Mrs. R. G. Tay- 
lor. Mr. Taylor is with 
the Vancouver Plant De- 
partment. Photo by Kern. 


Pioneers Dance 


VANCOUVER Telephone Pioneers held their Annual 
Chapter Dance at the Stanley Park Pavilion on 
Friday, October 30, under the chairmanship of 
Earl Clements. A full course dinner was served, 
and the large group of Telephone Pioneers and 
friends who attended had a most enjoyable evening. 
Committee members were Fred Perkins and Alf 
Preston of Canadian (B. C.) Telephones and Sup- 
plies Ltd. 


* 


Telephone Wedding 
THREE departments were represented at a wedding 
which was solemnized at St. Giles United Church, 
when Miss Frances Mary Hamilton exchanged 
marriage vows with Ramsay Glenn Taylor. 

Mr. Taylor is a splicer in the Vancouver Plant 
Department, while the bride’s mother, Mrs. Mary 
Hamilton, is an operator at Fairmont. Stanley 
Thomas, payroll supervisor, proposed the toast to 
the bride at the reception, which was held at 
Baker's Spring Gardens. 

After a honeymoon in the United States, Mr. 
and Mrs. Taylor have taken up residence at Beach 
Grove, from where Mr. Taylor commutes to his 
work in Vancouver. 

a 
Dexter 


SHoweRs were held at the home of Mrs. G. Farmer 
in honor of Mrs. Mary Legge, formerly Miss 
McQuaters, exchange clerk, and Mrs. Frances 
Bonner, formerly Miss Smith. Mrs. Helen Hoskins 
was hostess at a tea held at her home to honor 
Miss Edna Fleece, who has transferred to Fair- 
mont. Miss Fleece was presented with Sterling 
silver flatware from the staff. 

Resignations were received from: Misses Rose 
Nobles, Sheila Thompson, Patricia Murray, June 
Manhard, Dorothy Plato, Sandra Fraser, Nola 
McNeil, Lorna Seter, Diane Peters, Elma Gavin, 
Geraldine Fergusson, Dolores Blatter, Marie 
Gough, Nadine Fournier, Anne Gilley, Phyllis 
McCauley, Aleta Dinwoodie, Audrey Twa, Mar- 
lene Davis, Evelyn Waters, Margaret Sterling, 
Katherine Saip and Donna Foster. 

Mrs. Marion McLarnin and Miss Noella Goode 
have transferred to Victoria, Miss Cora Chalmers 
to Fairmont; Misses Jean Simpson, Lucia Arthur 
and Annabel Kjellbotn have transferred to New 
Westminster, Miss Gay Fast to North and Mrs. 
Frances Brown to Kerrisdale. 











Congratulations are 
extended to Mrs. Doris 
McAughey, former 
Dexter operator, who 
recently gave birth to 
a daughter. 

Resignations have 
also been received 
from Mesdames Mar- 
garet Pick, Barbara 
Deck, Audrey Gun- 
ther, Mildred Mooney. 
Frances Thrasher, 
Jessie Nye, Grace Dis- 
terheft and Marian 
Skinner. 

A tea was held at 
the home of Mrs. 
Shirley Webb in honor 
of Miss Patricia Kibble 
who has resigned to 
join the R. C. A. F. 
Miss Kibble was pre- 
sented with a gift of 
luggage from the staff. 

Miss Margaret White 
and Miss A. Hicks re- 
signed to be married. 
Transferred to New Westminster are M 
Marian New, Lois Turner, Joan Yates and Mrs. 
Florence Jock. 

Mrs. Dorothy Meagher, Mrs. Lynne Middage, 
Mrs. S. Dumonceau, Mrs. Gwendolyne Sykes and 
Mrs. J. Cookson have also resigned. 

ar ar 









Members of the Cran- 
brook operating staff, 
shown above, are Misses 
Molly Lanzon, Norma 
Hunter (daughter of A. 
Hunter, Kootenay D. 
manager), and Anne § 
anuk spending a day on 
Norma's ranch near Cran- 
brook. 















Stork Visits 
NaMep after his father is Ronald Tysoe, born 
October 19 to Mr. and Mrs. Ron Tysoe. Mr. 
Tysoe is a member of the Switchboard Installation 
Department, Vancouver, and Mrs. Tysoe, formerly 
Miss Lorraine Kilback, an elevator operator 
in the William Farrell Building, Vancouver. 

Charles M. Clark, assistant transmission engineer, 
Vancouver, became the proud father of a daughter, 
Elaine, on November 12. Elaine is the fourth child 
in the Clark family. 

Gordon Douglas is the name given to Vic Steele's 
son, born September 24 in Vancouver. Mr. Steele 
is a member of the purchasing department of 
Canadian (B. C.) Telephones and Supplies. 

* 


Alma 

Our Laby oF PERPETUAL HELP CuHuRCH was the 
setting for the wed- 
ding of Miss May 
Macmain and Tony 
MacQuillan. Miss 
Barbara Kitos was 
bridesmaid. Miss Edna 
Millard became the 
bride of T. Bifano at 
St. Michael’s Church. 
Miss Margaret Dav- 
ison and Miss Barbara 
Kitos were co-host- 
esses at a shower held 
for the two brides, at 
Mrs. P. McQueen’s 
home. An_ electric 
toaster and Revere 
ware were the gifts 
from the staff. 











Mr. and Mrs, Stewart 
Marshall. Mrs. Marshall, 
formerly Miss Millie Ro- 
mano, was a supervisor 
on the Nelson staff. 
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Vancouver Island 











Shown above is Miss E. Warburton, district traffic 
chief in Victoria, on her vacation trip this summer. 


Alberni 


RESENTATIONS to several operators who 

were leaving the Company’s service were made 

at Port Alberni. 
M ian Pryznyk received a travelling case, 
ses Anna Labreque and Cecile Houle were 
presented with overnight suitcases. Gloria Shulz 
was given a pearl necklace and ear-rings. Miss 
Julie Arnet, who has transferred to Vancouver 
Long Distance, received an emerald birthstone 
ring. Presentations were made by Mrs. Marjorie 
Hickey on behalf of the staff members. 





and M 


Nanaimo 


Miss Angeline Nellie Bowen, Nanaimo telephone 
operator, was married to Ronald James Morgan at 
St. Stephen’s United Church at a double ring cere- 
mony with Rev. A. E. Cooke, D.D., officiating. 
Sister of the bride, Mrs. Lilian Dorey, a telephone 
operator from the Alma Exchange in Vancouver, 
was presented with the bridal bouquet. 

Following the ceremony a reception was held in 
the Log Cabin Inn, and the couple spent their 
honeymoon travelling through the B. C. interior. 
Mr. and Mrs. Morgan plan to reside in Nanaimo. 


Parksville 


Two popular members of the Telephone office 
staff, Miss Cynthia Tranfield and Miss Marian 
Bullock, were feted at a joint shower held in the 
living quarters of the telephone office. 

The two brides-to-be each received a corsage, 
and the gifts were presented in a double box 
decorated with pink and white and topped with 
a miniature bride. Hostesses were Miss Betty 
Smithers, chief operator, and fellow operators. 
Eighteen operators and friends attended the shower. 


Miss Cynthia Mary Tranfield and John Thomas 
McMillan exchanged marriage vows in a double 
ring ceremony in St. Anne’s Anglican Church, with 
Rev. H. J. Best officiating. Matron of honor 
was Mrs. A. Tranfield, with Miss Gail McMillan 
as bridesmaid. Miss Jacqueline Tranfield was 
flower girl. 

Following the ceremony a reception was held 
at the Island Hall. A three-tiered wedding cake 
centred the bride’s table, and Mr. F. C. Morgan 
of Qualicum Beach proposed the toast to the 


bride. Mr. and Mrs. McMillan will reside in 
Parksville following their honeymoon in Seattle. 
Victoria 


Prior to her marriage, Miss Roberta Graham, 
stenographer in the district traffic superintendent's 
Office, received a silver cream and sugar set with 
tray, and two pairs of silver-topped cut-glass salt 
and pepper shakers. Miss E. R. Walker, district 
traffic superintendent, made the presentation to 
Miss Graham on behalf of members of the traffic 
and clerical staff. 

At the Parliament Buildings on October 29, Miss 
Graham became the bride of Stanley A. Bulloch 
of the R.C.A.F., Montreal, son of Mrs. E. Bulloch 
of New Westminster. Miss Ardelle Stedman was 
bridesmaid and Roy Cormier of Powell River was 
best man. The reception was held at the home of 
Mrs. J. Hibberd. 

Bride-elect_ Miss Doreen Smith was honored 
recently when members of the Traffic Department 
gathered in the office lounge to present her with a 
coffee table. Miss M. 
Burley, chief operator, 
made the presentation. 

The wedding of Miss 
Doreen Smith to Wil- 
liam Franklyn Hughes 
took place on October 
17. The bride was at- 
tended by Mrs. Erla 
Hughes and the best , 
man was Kenneth 
Smith. Following the 
reception which was 
held at the home of 
the bride’s parents, the 
happy couple left for 
Seattle on their honey- 
moon. 





(remem 


Mr. and Mrs. J. White- 


Now — and Then 


ALTHOUGH Victoria is 
served by an automa- 
tic telephone system, 
the operating staff now 
totals 126. Before the 
system was changed to 
the dial method of 
operation, the operat- 
ing staff totalled 175. 


law. The bride is the 
former Miss Colleen 
Doumont, Chemainus 
telephone operator. Her 
sister, Miss Carroll Dou- 
mont, also of the Che- 
mainus staff, is seen in 
the background. 
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“Outstanding Support’ Commended 
FRoM a letter received by H. G. Bourne, 
division commercial manager at Vancouver: 

“It is with very much pleasure that I write 
to thank you and your firm for its outstanding 
support of the ‘On Guard, Canada’ show. 

“We were delighted with the way in which 
the young ladies and the men from your 
Company performed their tasks. We heard 
compliments on all sides about them. I should 
be glad if you would pass this on to those 
concerned. Your own constant interest was 
stimulating to all of us, too. 

“Then your magnificent gesture in having 
five hundred cards printed and placed in all 
the buses in the area; this publicity must 
have been seen by thousands and I am sure 
brought many of them to the show. Mrs. 
Stead reports that you placed three billboards 
at our disposal and that Mr. Sutherland stood 
ready to do more if there was a need. 

“Mere words seem inadequate to express 
what we feel about co-operation like that. 
We can only say a sincere ‘Thank you’, and 
tell you how glad we are to have you, your 
firm and your staff members on our team.” 

—F. W. HEAKEs, 

Air Vice-Marshal, 
Co-ordinator of Civil Defence, 
Vancouver, B. C. 
* * * 
For Ocean Falls Operators 
From a letter to the chief operator, North- 
west Telephone Company, at Ocean Falls: 

“On August 30 and 31, we had occasion 
to place a number of emergency long distance 
calls. With sincere gratitude we wish to 
say these were all handled with intelligence, 
sympathy and every speed possible. Again 
we wish to thank very much every operator 
who worked on our calls.” 

—ALLAN CORLIEN and 
Mrs. FERN Masan, 
Ocean Falls, B. C. 

(The operators who handled these calls 
were Mrs. Rosina Kent, Mrs. Jacqueline 
Adams and Mrs. Ada Abbot-Brown. ) 

* * * 

“Pleasant and Efficient Service” 
FRoM a letter received by the New West- 
minster office of the B. C. Telephone Com- 
pany: 


Bouquets in Our Mail Bag 





“I wish to take this opportunity of thank- 
ing you for the pleasant and efficient service 
your operators give us, especially during 
times of emergencies regarding highway 
maintenance in this district.” 

—D. C. MacVicar, 

District Engineer for the Provincial 

Public Works Department, 

Merritt, B. C. 

* * * 
For Mrs. Corriveau 

FRoM a letter received by Mrs. Flora Corri- 
veau, local representative and chief operator 
at Agassiz: 

“As a slight token of our appreciation for 
the splendid service and co-operation we 
have received from you and your operators 
for the past year, we are mailing you, under 
separate cover, a box of chocolates. . . .” 

—C. DEwey ANDERSON, Manager, 
The Fleetwood Logging Co. Ltd., 
550 Burrard Street, 

Vancouver, B. C. 


A Bouquet for Commercial Unit No. 3 
FROM a letter received by J. C. Heelas, 
manager of Commercial Unit No. 3, Van- 
couver: 

“On behalf of several of the neighbours in 
this immediate vicinity, may I take this 
opportunity for thanking you for the effort 
you put forth in establishing telephone 
service in this area. 

“I should be very grateful if you would 
also extend my appreciation to Mr. Crawford 
and his staff for their courtesy and interest 
meted out during my visits to the telephone 
office.” 

—Mrs. ETHEL MATTHEWS, 
2396 East 49th Avenue, 
Vancouver, B. C. 

(J. R. Crawford, district commercial man- 
ager, Vancouver, is the gentleman referred 
to above. ) 


Merritt’s Service Praised 
FROM a letter received by the B. C. Tele- 
phone Company at Merritt: 

“We appreciate very much the courtesy 
and service given to this Company and its 
personnel during our recent stay in your 
city. It is very gratifying to be received 
cordially in a strange town, and to be served 
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with despatch and efficiency such as your 
office provided. 

“These remarks naturally include both 
your office switchboard and service and 
installation men, all of whom were courteous 
and helpful in the extreme.” 

—A. F. COLLINS, 
Project Administrator, 
Trans-Mountain Pipe Line No. 187, 
Kamloops, B. C. 


* * * 


For Fine Service at Creston 
From a letter received by the Kootenay 
Telephone Company, Limited: 

“TI want to express my appreciation for 
the fine service we are getting. I have lived 
and travelled in Norway and in four states 
and Alaska and I have never had as prompt, 
efficient and friendly service as we receive 
from the operators here at Creston. 

“Thank you all.” 

—Miss H. J. REO, 
Erickson, B. C. 


0G 


For New Westminster Operators 
FRoM a letter received by Miss Beryl Ward, 
New Westminster chief operator: 

“IT want to express my appreciation of the 
service that your Company has been render- 
ing to Wright’s Limited over the past few 
months. I have noticed a very marked 
improvement in the service that you are 
rendering to us and you are to be compli- 
mented on the very fine job that yourself and 
your operators are doing. 

“Again thanks so much!” 

—STANLEY WRIGHT, President, 
Wright’s Limited, 
430 Columbia Street, 
New Westminster, B. C. 
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Thanks for Improved Service 
From a letter received by R. S. MacPherson, 


district commercial manager, New West- 
minster: 
“|. . T wish to state that our Officer-in- 


Charge at Huntingdon has expressed his 
appreciation of the improved service since 
the switch-over to the new dial system. I 
wish to add my own thanks for the improved 
service rendered by your Company.” 
—D. N. McDoneELL, 

District Superintendent of Immigration, 

Department of Citizenship and 

Immigration, 

Vancouver, B. C. 


A Doctor “Within 10 Minutes” 


From a letter received by the B. C. Tele- 
phone Company, Vancouver: 

“We would like to take this opportunity 
to commend the operator and supervisor at 
the Glenburn exchange who handled our 
emergency call today. 

“We asked the operator for a doctor and 
within ten minutes a doctor was attending 
the patient. 

“Such courteous and efficient service 
should not go unnoticed. May your oper- 
ators keep up the good work.” 

—W. L. STansury, B.S.?P., 
Ridgedale Pharmacy, 
6710 East Hastings Street, 
North Burnaby, B. C. 

(Mrs. Marjorie Buchanan, operator, and 
Mrs. Mary Wilson, supervisor, of the Glen- 
burn office, Vancouver, handled this call.) 

* * * 
“Marvellous Public Service” 
From a letter received by G. L. Frost, gen- 
eral commercial manager, B. C. Telephone 
Company: 

“Please accept our sincere thanks for the 
marvellous public service rendered by your 
Company and your employees on election 
night. 

“Because of this co-operation, both per- 
sonnel and technical, the BUP was able to 
bring Canadian radio listeners and news- 
paper readers the fastest, most complete and 
most accurate election returns in history. 

“We and the Canadian public are deeply 
indebted to you and your staff.” 

—PuiL R. CURRAN, 
Managing Director, 
British United Press Limited, 
231 St. James St. W., 
Montreal, Que. 
* * * 
Vote of Thanks from Nelson 
From a letter received by V. C. Owen, dis- 
trict commercial manager at Nelson: 

“At a recent meeting of the Nelson and 
District Executive Council a unanimous 
vote of thanks was extended to the B. C. 
Telephone Company for the kind assistance 
in erecting a new flagpole at the Nelson 
Scout Hall. 

“T would like here to add my own appre- 
ciation for this generous deed.” 

—A. R. RAMSDEN, Secretary, 
Nelson and District Boy Scouts 
Association, 

Nelson, B. C. 
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Thanks to Glenburn Staff 
FRoM a letter received by W. S. Pipes, vice- 
president and general manager: 

“I would like to express appreciation of 
myself and other members of the family 
for the admirable way in which an emergency 
call was handled last Tuesday morning about 
10 o’clock by your Glenburn exchange. 

“I was connected with a friend in North 
Vancouver when the call was interrupted to 
advise us that the line was wanted for an 
emergency call. 

“After hanging up, supervisor called ask- 
ing whether I knew anyone at GL 0163 
(which is my mother’s ’phone). She said 
that there seemed to be some trouble and she 
could not complete the call and wondered if 
someone was sick. I thanked her and hur- 
ried over immediately to find my mother had 
had a heart attack. 

“Without this help she would have been 
alone for several hours, but we managed to 
help her and get her to the hospital. A short 
while after I was there, supervisor thought- 
fully called and asked if there was any way 
in which they could help further. 

“We hope you will convey our sincere 
thanks and appreciation to the staff on duty 
at that time.” 

—Mrs. Doris M. CRooKALL, 
3746 Eton Street, 
Vancouver, B. C. 

(Miss Marion Dick, operator, Mrs. Lor- 
eine Kingshott, supervisor, and Miss Elsye 
McLean, training supervisor, of the Glen- 
burn staff, Vancouver, worked on this call. 
Miss A. Thompson, chief operator, placed 
the call to ask if further assistance were 
needed. ) 

* * * 

“For Her Alertness and Kindness” 
FROM a letter received by Miss M. Mills, 
local representative, Cloverdale: 

“At 1:30 this morning, Mrs. Clark, our 
ninety-one-year-old neighbor across the road, 
felt very ill and ‘phoned me. Her ring was so 
feeble the first time that it didn’t wake me. 
Just as I picked up the receiver on her second 
ring I heard the operator ask if there was 
anything she could do. I thanked her, 
answered Mrs. Clark and ran across to help 
her. 

“This little note is to ask you to thank 
that night operator for her alertness and 
kindness, we do appreciate it. 

“Mrs. Clark lives alone, and it is nice to 
know that if she should have to ‘phone 


someone in the dead of night, and perhaps 
can’t do it very well, our operator will be on 
the alert to help. 
“Again thanking you all.” 
—Mrs. J. M. MacNEIL, 
“Barea”, R.R. No. 2, 
Cloverdale, B. C. 
(Mrs. Joyce Greer, part-time operator, 
Cloverdale, handled this call.) 
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“Very Excellent Co-operation” 
FROM a letter received by V. C. Owen, dis- 
trict commercial manager, Nelson: 

“On election night, June 9, we received 
very excellent co-operation from the long 
distance operators on duty that evening. It 
was this splendid co-operation on the part 
of the operators that helped us to get one of 
the most complete and earliest compilations 
of the election results in the seven ridings 
for which we are responsible. To my knowl- 
edge I don’t think we have ever had the 
gathering of the returns run as smoothly as 
it has this time. 

“I wish you would convey our apprecia- 
tion to those responsible.” 

—C. W. RAMSDEN, Publisher, 
The Nelson Daily News, 
Nelson, B. C. 
* * * 


“Most Impressed” 
From a letter received by A. B. Evers, Sales 
Engineering Department, Vancouver: 

“With regard to the recent installation of 
telephone terminals at our office and at the 
Victoria location that we specified for use 
of our clients, the United Press News- 
pictures, San Francisco. 

“I would like to take this opportunity to 
thank you for the prompt attention to our 
requirements that you and your department 
gave. The United Press representatives were 
most impressed with not only the installa- 
tion, but with the courtesy of the servicemen 
and toll test crews involved. 

“Thanking you again for your co-opera- 
tion? sai.” 

—ART JONES, 
Artray Ltd., 
781 Burrard Street, 
Vancouver 1, B. C. 
* * * 

(C. A. Nock, teletype man, North-west 
Telephone Company, and Ron March, line 
and station repairman, Vancouver Plant, 
worked on this installation. ) 
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For Doug. Baigent 
From a letter received by W. S. Pipes, vice- 
president and general manager: 

“T would like to take this opportunity of 
expressing our appreciation with regard to 
the recent wiring job done by the B. C. Tele- 
phone Company in the Forum and Garden 
buildings. 

“T would also like to mention that the man 
you had on the job, Mr. Doug. Baigent, was 
very co-operative in the manner in which he 
did this job; he approached us before running 
any wires to make sure that it met with our 
approval. 

“Thanking you again for the splendid way 
in which this job was done. ii 

—J. O. Evans, Assistant Manager, 

Forum and Garden Buildings, 
Pacific National Exhibition, 
Exhibition Park, Vancouver, B. C. 

(Doug. Baigent, referred to in the above 
letter, is a line and station repairman, Van- 
couver. ) 

* * * 

“Patient and Obliging” Cranbrook Staff 
From a letter received by Miss Muriel 
Reade, chief operator at Cranbrook: 

“May I express, in writing, the very sin- 
cere and grateful appreciation of the good 
work and reliable service that you and your 
staff have given my office. I quite realize 
that we give you a lot of ‘bother—as we 
do use our telephone a great deal in the 
operation of the Credit Bureau in its service 
to our district. 

“Sometimes WE get the wrong number, 
sometimes YOU get the wrong number, but 
we always have found your staff patient and 
obliging at all times, no matter what goes 
wrong. And we just want you to know that 
we appreciate this greatly. 

“Also, please thank your ‘Long Distance’ 
operators for their untiring service. We 
realize they have their troubles with the lines 
at times, but they have been untiring in their 
efforts—night or day. And their service is 
excellent. 

“Your operators are friendly at all times, 
most obliging and kindly, and that means 
so much as we are sometimes apt to expect 
too much in the way of service; especially 
so when we are all so busy and demand, per- 
haps, too much. BUT your telephone girls 
in Cranbrook can surely ‘take’ it and have 
given such splendid service that I felt it only 
right that you should know about it. 

“Knowing that we are not allowed to 
know your girls by name, would you please 


tell each and every one ‘THANK YOU’ on 
our behalf?” 
—M. C. Simpson, Manager, 
Credit Bureau of Cranbrook, 
Cranbrook, B. C. 
* * * 
Nelson Staff Complimented 

From a letter received by the operating staff 
of the B. C. Telephone Company at Nelson: 

“I wish to express my sincere appreciation 
for the service, assistance, friendliness and 
efficiency afforded me and my Company by 
the operators of the B. C. Telephone office 
in Nelson and throughout the Interior. Once 
again, thanks.” 

—C. F. Gorse, 
Gas-Ice Corporation 
(Canada) Limited. 

(The above letter accompanied a bouquet 

of flowers. ) 
* * * 


Thanks to Mrs. Barbara LeBihan 
From a letter received by the Haney office 
of the B. C. Telephone Company: 

“I would like to thank the lady who was 
on duty tonight for the help she gave to me 
in trying to locate a relation of a nearby 
neighbour who is very sick, and as he lives 
all alone should have some relative notified 
of his condition. 

“Tam acting on her advice and calling in 
the Welfare people until those relatives in 
Vancouver can be contacted. 

“It is timely and kindly help such as she 
gave that gains the respect of your patrons 
for your excellent system.” 

—W. H. WILLson, 
R.R. No. 1, Haney, B. C. 

(Mrs. Barbara LeBihan, of the Haney 
operating staff, handled this call.) 

* * * 


For Nelson and Greenwood Operators 
From a letter received by Miss Hellen Sloan, 
district traffic chief, Nelson: 

“I would like to bring to your attention 
the service I received from two of your 
operators. .. . 

“T was anxious to get in touch with a 
party in Nelson and the number I had was 
not correct. Both the operator here and at 
Nelson worked for some considerable time 
locating this party and saved me a great deal 
of inconvenience and loss of time. I would 
like to express my appreciation for this 
service. At the same time I would like to 
do the same for the operators here and at 
Greenwood. As my work takes me to var- 
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ious points between here and Okanagan 
Falls the girls here never know just where 
I will be, but when a long distance call comes 
in they invariably locate me and put the 
calls through.” 
—C. E. Cray, 
Inspector of Schools, 
Grand Forks, B. C. 
* * * 
Trail Operators Thanked 
FROM a letter received by Miss Bertha Paul, 
Rossland chief operator: 

“T would like to thank you for the prompt 
and efficient service your long distance staff 
have given me during the past two days when 
it has been necessary to arrange passage for 
a sick child to Vancouver.” 

—C. G. Morrison, B.Sc., M.D., 
The C. S. Williams Clinic, 
901 Helena Street, 
Trail, B. C. 


*x*  F O* 


For Mrs. V. Thompson and 
Mrs. G. Knighton 
From a letter received by the West Vancou- 
ver office of the B. C. Telephone Company: 

“Will you please thank the girls who so 
quickly came to our rescue on Saturday night 
when West 1752-L called for help. 

“My mother, who is 91, had her eleventh 
heart attack since Christmas, and your kind 
help enabled the inhalator squad to get there 
in time to pull her through.” 

—E. W. PAKEMAN, 
870 Braeside, 
West Vancouver, B. C. 

(Mrs. Verna Thompson, all night service 
assistant, and Mrs. Gwendolyn Knighton, 
operator, handled these calls. ) 

* * * 


“KA Job Well Done” 
FRoM a letter received by the Sidney office 
of the B. C. Telephone Company: 

“I wish to take this opportunity to thank 
you and the personnel of your staff for a 
‘job well done’. 

“Tam aware of the fact that frequently 
our calls were of an ‘immediate’ nature and 
the expediency with which these calls were 
made reflects a goodly measure of credit on 
your organization. 

“Again our sincere thanks for services 
rendered.” 

—wW. G. RicHMonpD, S/L, 
OC Flying Boat School, 
Patricia Bay, B. C. 


A Bouquet for P.B.X. Workers 
FroM a letter received by W. S. Pipes, vice- 
president and general manager of the Com- 
pany: 

“I would like to take this opportunity to 
thank you for the manner in which you 
handled the application from this Company 
for a P.B.X. and for the efficient method in 
which the installation was made. 

“It was a pleasure working with your 
various departments, starting with Mr. Ralph 
and Miss Hazlett, then Mr. McCutcheon, and 
finally Miss Pound and Miss Stephen. 

“All those mentioned, along with the var- 
ious others working with them, did their best 
to be co-operative and pleasant, and to say 
the least, it has been very much appreciated.” 

—A. C. EGan, 

Acting General Manager, 

Pacific Great Eastern Railway Co., 

94 West Pender Street, 

Vancouver 4, B.C. 

(Those mentioned in the letter are: K. R. 
Ralph, of Sales Engineering; Miss N. Hazlitt, 
special data supervisor; Oliver McCutcheon, 
P.B.X. foreman; Miss M. Y. Pound, P.B.X. 
supervisor; and Miss K. Stephen, assistant 
P.B.X. supervisor. ) 

* * * 
For the Langley Staff 
FRoM a letter received by Miss Vera Finch, 
chief operator, Langley: 

“Mr. Harold Brandow has told me of the 
very great assistance given by you and the 
other ladies at the telephone office in arrang- 
ing for open circuits and other assistance for 
the telephoning of donors for this recent 
clinic. The clinic was a distinct success due 
in a large measure to the work done by you 
and the other ladies with you. 

“Would you please accept on your own 
behalf and convey to the other ladies the very 
great thanks and appreciation of the Blood 
Transfusion Service, as well as my own per- 
sonal thanks.” 

—M. D. RoBertTson, 

Division Director, 

Blood Donor Panels, 

The Canadian Red Cross, 
B. C. Division. 
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Statement of Development, November 1, 


British Columbia etePhione Co. 


Abbotsford ... 

Agassiz ma 

Albion rer art 

Aldergrove 2 

Balfour. 

Belmont - ~ 

Bridge River Mines 

Castlegar... 

Chase 

Chemainus _.. " 

Christina Lake 

Cloverdale (including Newton and White Rock) 

Cobble Hill... 

Colquitz 

Courtenay 

Cumberland 

Duncan 

Fruitvale 

Ganges 

Golden 

Grand Forks 

Greenwood 

Gulf Islands. 

Haney (including Hammond) 

Hope . 

Invermere 

Kamloops 

Kaslo ¥ ny " 

Keating 

Keremeos 

Ladner 

Ladysmith 

Lake Cowichan 

Langley 

Merritt 
* Mission 

Nakusp 

Nanaimo 

Nelson . mse 

New Denver. 

New Westminster 

North Vancouver (inetuding Deep ¢ Cove and Norgate) 

QUIVER a ssisscccri se 

Osoyoos 

Parksville (including Qualicum) 

Port Alberni 

Port Coquitlam 

Port Moody 

Princeton 

Richmond (including steveston) 

Rock Creek 

Rossland 

Salmo 

Sidney 

Sooke 

Squamish 

Trail 

Union Bay 

Vancouver 

Victoria 

West Vancouver (including Whyfecliff) 
ivestyold 


Toll Stations... 








Chilli 
(including Yarrow) 

Kootenay Telephone Co. Ltd. 
Cranbrook 


Creston 
Fernie 


Toll Stations. sae 


Totals 


North-west Telephone Co. 
Campbell River 
Ocean Falls... 
Powell River... 
Prince George 
Toll Stations .... 


Totals 
Mission Telephone Co. Ltd. 


Totals for above companies 





275,524 
(Gain from January 1, 1952, to November 1, 


Connecting systems in B. C.. 
Totals including connecting systems 





1953 

















No. of Tels. No.of Tels. No.ofTels. No. of Tels. 
Jan. 1,1952 Jan.1,1953  Oct.1,1953 Nov.1,1953 
1,253 1,382 1,859 1,870 
554 583 608 610 
822 873 907 908 
290 292 414 422 
42 51 57 55 
982 1,188 1,243 1,247 
293 336 348 353 
292 396 605 618 
86 90 99 95 
731 763 790 793 
12 13 23 23 
2,406 3,105 419 4,167 
415 428 450 448 
1,376 1,507 1,553 1,550 
1;825 1/994 2/137 2/152 
541 560 554 554 
2,407 2,662 2,759 2,756 
315 379 428 423 
464 499 515 507 
135 157 172 176 
421 444 461 465 
99 106 113 Ws 
185 192 190 187 
1,419 1,880 2,120 2,166 
418 515 577 575 
221 245 269 266 
3,527 3,817 4,121 4,147 
203 218 21 218 
620 649 679 684 
203 206 220 221 
948 1,044 1,132 1,149 
907 998 1,028 1,040 
442 522 556 560 
1,699 1,940 2,150 2,168 
365 394 420 421 
7 1,431 1,484 
187 210 221 222 
5,634 6,136 6,342 6,359 
3,370 3,509 3,679 3,667 
194 216 216 213 
14,221 16,227 17,081 17,056 
7,962 81995 9628 9681 
574 673 710 107 
334 371 398 401 
840 903 981 979 
3,993 4,133 4,347 4,368 
546 639 768 810 
563 637 700 702 
462 483 508 504 
3,450 3,854 4,109 4,126 
51 54 55 52 
1,023 1,086 1,088 1,099 
38 119 120 
938 1,080 1,090 1,104 
209 228 266 269 
289 369 395 396 
4,506 4,847 5,001 5,043 
167 18 191 191 
147,647 157,253 164,118 165,232 
33,186 34/749 36,547 36/583 
5,333 5,712 6,096 6,170 
13 13 14 16 
32 31 30 30 
732 ™7m 853 858 
263,374 284,947 300,879 302,551 
3,122 3,646 3,948 3,973 
1,047 1,234 1,290 1,303 
675 773 800 812 
427 489 523 520 
960 1,193 1,336 1,386 
719 94 100 100 
55 60 67 67 
3,243 3,843 4,116 4,188 
611 855 901 919 
366 405 484 489 
2,340 2,516 2,679 2,686 
1/432 1/569 1/888 1/906 
7 34 99. 95 
4,766 5,379 6,051 6,095 

1,019 
5: 297,815 314,994 316,807 
1953, 6.3%) 

22,734 25,105 25,855 25,926 
298,258 322/920 340,851 342,733 


*Transferred from Mission Telephone Co. Ltd., Feb. 1, 1952. 


tOperated from Kamloops. 








100,000 
NEW TELEPHONES 
INSTALLED IN 
LAST FIVE YEARS! 


In 1948, the B.C. Telephone Company had 
200,000 telephones in operation. Since that 
time, we have been working at top speed to 
meet the skyrocketing demand for service that 
has accompanied B.C.’s tremendous popula- 
tion growth. It’s been a time of equipment 
shortages and rising costs ... but in these last 
five years, 100,000 new telephones have been 
installed. In the last 10 years—the number of 
telephones in the system has been more than 
doubled. The installation of the 300,000th 
telephone in September was but a signal for 
continued efforts on the part of the B.C. Tele- 
phone Company to provide more British Colum- 


bians with modern telephone service. 








